
DIPLOMACY  101:  MY  JOURNEY  
FROM  SPANISH  MAJOR  TO  
THE  STATE  DEPARTMENT
This presentation will center the unique journey of Krystle Norman, Deputy Public Affairs Officer at the U.S. 
Embassy in Portugal, from Spanish major to State Department, highlighting how she translated her humanities 
background, part-time work, and internship experiences into her dream job – U.S. diplomat.
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KRYSTLE  NORMAN

Kryst le  Norman  is  a  U.S.  d ip lomat  with  a  passion for  youth outreach and cul tural  exchanges.    Kryst le  
current ly  serves as the Deputy  Publ ic  Affai rs  Off icer  at  the U.S.  Embassy in  L isbon,  Portugal .    In  her  last  
assignment ,  she was the Deputy  Coordinator  for  Cul tural  Affai rs  Train ing at  the State Department ’s  
t ra in ing faci l i ty ,  the Foreign Serv ice Inst i tute.    As an instructor ,  Kryst le  t ra ined,  inspired,  and empowered 
publ ic  d ip lomacy pract i t ioners on how to advance foreign pol icy  pr ior i t ies  overseas through speaker  
programs,  exchanges,  cul tural  events ,  and Engl ish language c lasses.
 
Previously ,  Kryst le  served as the Deputy  Publ ic  Affai rs  Off icer  at  the U.S.  Embassy in  Barbados,  as wel l  
as d id  economic and consular  work at  the U.S.  Embassy in  Dominican Republ ic.    Kryst le  is  a  Picker ing 
Foreign Affai rs  Fel low,  and pr ior  to  jo in ing the State Department ,  she interned at  the Embassy of  Costa 
Rica in  Washington,  D.C.  and the U.S.  Embassy in  Ecuador.  She completed her  undergraduate and 
graduate degrees at  the Universi ty  of  Mary land,  Col lege Park ,  graduat ing with  a  B.A.  in  Spanish 
Language and Li terature ,  a  cert i f icate in  Afr ican American studies ,  and a Master  of  Publ ic  Pol icy.


